
​Intake Form​

​SHIPPING ADDRESS:  3091 Eastman Lane, Petaluma, CA 94952    PH 707.559.3095   E info@sfguitarworks.com​ ​www.sfguitarworks.com​

​Customer Information​

​Name:​

​Address:​

​Phone:​

​Email:​

​Instrument Information​

​Make:​

​Model:​

​Serial #:​

​Color/Finish:​

​Insured Value:​
​(for shipping)​

​Fretwork​​(Using the PLEK)​​If selecting “With​​Setup, please complete “Setup Preferences” section below​

​☐​​Fret Level:​​☐ With Setup    ☐ Without Setup​

​☐​​Refret:​​Refret includes Fret Level. Complete all​​options below​

​☐ With Setup   ☐ Without Setup​

​Fretboard Finish:​​☐ Lacquer    ☐ Oil    ☐ Leave Original​

​Fret Size:​​☐ Match Original    ☐ Vintage (.043x.080)​ ​☐ Medium (.047x.104)    ☐ Large (.057x.110)​

​☐ Other: ____________​

​Fret Material:​​☐ Nickel Silver   ☐ Stainless Steel​ ​☐ EVO Gold​

​Setup​​Preferences​​Complete all options below​

​Action:​​☐ Super Low    ☐ Low    ☐ Medium/Low   ☐ Medium​ ​☐ Medium/High       ☐ High​

​Playing Style:​​☐ Light    ☐ Medium    ☐ Hard    ☐​​String Bending​

​Vibrato Bridge:​​☐ Floating      ☐ Down Only      ☐​​Locked​

​Tuning:​​☐ Standard​ ​☐ Other: (low→high): _________________​ ​String Gauge:​​___________________​

​Nut​
​☐ Bleached Bone​

​☐ Unbleached Bone​

​☐ Water Buffalo Horn​

​☐ Brass​

​☐Other:____________________​

​Acoustic Saddle​
​☐ Bleached Bone​

​☐ Unbleached Bone​

​☐ Water Buffalo Horn​

​☐ Other: ____________________​

​Detailing & Cleaning​
​☐ Clean & Polish Fretboard & Body​
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​Shipping, Pickup & Storage Policy​
​1.​ ​Shipping: Pack securely in a hardshell case or quality gig bag. Avoid padding around angled headstocks. Use a​

​sturdy outer box with bubble wrap. UPS recommended. Insure your instrument.​

​2.​ ​Pickup: Pick up instruments promptly. Items not collected within 10 days may incur storage fees.​

​3.​ ​Cancellation: Cancellation after check-in incurs a $100 fee.​

​4.​ ​Storage Fees: Instruments held beyond 30 days after completion: $80 initial, plus $20/week thereafter.​

​5.​ ​Insurance & Liability: Sonoma County Guitarworks is not responsible for shipping damage. Insure your instrument.​

​6.​ ​Settling & Adjustments: Guitars may settle after shipping or climate changes. Follow-up adjustments available.​

​Terms of Service​
​1. We will confirm receipt of your instrument and requested work by phone or email.​

​2. Repairs are completed in the order received; timing may vary.​

​3. Payment is due in full upon completion, before the instrument is shipped.​

​4. If your guitar doesn’t play as expected, contact us immediately—we’ll make it right.​

​Acknowledgment​

​Signature: ________________________________​

​Date: ____________________________________​

​SHIPPING ADDRESS:  3091 Eastman Lane, Petaluma, CA 94952    PH 707.559.3095   E info@sfguitarworks.com​ ​www.sfguitarworks.com​

​Electronics​
​☐ Install Pickup(s)​

​☐ Full Rewire​

​☐ Shielding​

​☐ Custom Wiring:​

​☐ Other:_______________​

​Woodwork​
​☐ Neck Reset​

​☐ Acoustic Top De-Belly​

​☐ Headstock Repair incl. Refinishing​

​☐ Body / Crack Repair​

​☐ Routing / Carving​

​Optional Tools​​(10% discount)​

​☐ Precision Setup Gauge Set MN604​

​☐ Premium Guitar Tech Screwdriver &​

​Wrench Set MN229​

​☐ Premium Guitar Tech Truss Rod​

​☐ Wrench Set – 11 pcs MN235​

​☐ Electric Guitar – Light Strings Nut File Set​

​MN668​

​Parts Included:​ ​Customer Notes:​


